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Dear Written Qualifying Exam Candidate,
This has been a most extraordinary and challenging year for
everyone, most notably for those of us serving in the health care
community. COVID-19 introduced many uncertainties into our lives,
and the course of the pandemic continues to evolve throughout the
United States. Just as all practicing otolaryngologist-head and neck
surgeons, fellows, and residents have needed to adjust to meet the
demands of this public health crisis, the ABOHNS has also been
affected; making several temporary changes to our certification
programs. We have been able to identify opportunities to respond
and be flexible while retaining the integrity of our programs. One
example was the decision regarding temporary changes to training
requirements for board eligibility, which was communicated to all
residents on April 1, 2020.
For the 2020 Written Qualifying Exam (WQE), the ABOHNS received
feedback as candidates started to register that exam seats at Pearson
Vue centers were difficult to find and the available seats were not
necessarily at preferred locations. Guidance was provided by the
board to candidates and the situation has been closely monitored.
The ABOHNS also had several discussions both internally and
externally about options that could be implemented to improve the
situation for this year. We considered all the factors and constraints,
including the current timeline needed to still conduct a WQE for 2020.
After much discussion, the decision was made to add an extra date
for the WQE in 2020. This has never been done before by the
ABOHNS, and the decision was made quickly as it requires another
examination to be prepared in a relatively brief time period. The date
chosen was August 24, 2020 based on input from Pearson Vue that it
would be day in which they could best offer extra capacity for
candidates (number of seats and locations).
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We are glad to report that with the addition of the August 24 date, 95-percent of
candidates have now secured an exam seat. We recommend that the few candidates
remaining without a reserved exam seat still planning to take the exam contact Pearson Vue by
calling 1-800-507-7744. If your exam seat reservation is not in a preferred geographical
area, please continue to reach out to Pearson Vue on a regular basis and inquire
about availability on August 24, 2020 and September 1, 2020 at other test sites, as
capacity in states, cities, and testing centers is changing daily based on the trajectory
of COVID-19 and other factors.
In the July 6, 2020 communication to WQE candidates, the ABOHNS discussed
additional flexibility for this year with the option of deferment. If you feel
uncomfortable for any reason with taking the exam this year in a testing center
environment or at the specific location where registered, this is an option you may
wish to consider, at no cost. If you request a deferral, your board eligibility period will
be extended by one year. You will also have the option to receive a refund or apply
already paid fees to the exam next year. As a reminder, you can request a deferral up
to five days before the exam you are registered for. Please refer to the July 6, 2020
communication for further details which can be found on the ABOHNS website.
For those who elect not to defer taking the exam, the ABOHNS has been advised that
Pearson Vue is taking steps to minimize the risk presented by COVID-19 at its testing
centers by following established guidelines. Please note, the ABOHNS does not have
oversight of Pearson Vue’s COVID-19 procedures, and given the situation, it is
impossible for us to guarantee there is no risk associated with taking the
examination. ABOHNS encourages you to take all the personal protective steps to
minimize your exposure during the examination as recommended by the Centers for
Disease Control and Prevention and other authorities. Also, if you are concerned
about the risk of either taking the exam or traveling to the exam site, you may opt for
a deferment as previously mentioned.
The ABOHNS thanks the several candidates that reached out to us to provide
feedback and make suggestions. We also recognize that you are facing enormous
challenges in all aspects of your lives due to COVID-19, and greatly appreciate your
patience as we navigate in this unprecedented time. We hope that you, your families,
and your colleagues remain safe and healthy. Please reach out to Rosa La Neve
(Certification Coordinator) at RML@ABOHNS.ORG if you need further assistance or
have any questions.
Sincerely,

Brian Nussenbaum, MD, MHCM
Executive Director

